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Site Dialer G3 Overview

1 Site Dialer G3 Overview

When combined with the T/Mon SLIM, MINI, or LNX master stations, the Site Dialer G3
delivers another critical method of receiving alarm notifications. This application allows you to
receive voice alerts for the alarm points databased in T/Mon. You can select exactly which
alarm points you want to receive voice notifications for and the Site Dialer G3 calls your home
or cell phone with verbal alarm information. Get the important notifications you need, no
matter where you are, via text-to-speech voice alerts.

The Site Dialer G3 itself is easy to install and requires virtually no configuration. After
physically setting up the unit (mounting, power, and giving it an IP address), you're ready for
the configuration on the T/Mon SLIM, MINI, or LNX.
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Telocom

TMonz=msss

T/Mon SLIM, MINI, or LNX
master station

DCP over UDP

TCP Post

| v o |
Site Dialer G3

Immediate benefits of using the Site Dialer G3:

o Verbally annunciates incoming messages ¢ Ack alarms from anywhere in the field using
via phone your home or cell phone
e Includes built-in web browser for confirming

¢ Dials your home or cell phone with alarm ) . .
configuration settings

messages already databased in T/Mon

Site Dialer G3 © 2016 DPS Telecom



Shipping List

2 Shipping List

While unpacking the Site Dialer G3, please make sure that all of the following items are included. If
some parts are missing, or if you ever need to order new parts, please refer to the part numbers listed
and call DPS Telecom at (800) 622-3314.

1 ,

Site Dialer G3 Site Dialer G3 Resource CD
D-PK-SDXMV-12004

—é
X1
Site Dialer G3 UM 6 ft. USB Craft Port Cable
D-UM-SDXMV D-PR-046-10A-06
X1 X3
Ethernet Cable - 14 ft Three 3/4 Amp GMT Fuses
D-PR-923-10B-14 2-741-00750-00
19" Rack Ears 23" Rack Ears
D-CS-325-10A-00 D-CS-325-10A-01
X4 I X8
Four Rack Screws Eight 3/8" Ear Screws
1-000-12500-06 2-000-60375-0
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Power Connectors
2-820-00862-02

Site Dialer G3 © 2016 DPS Telecom



Shipping List

Site Dialer G3 © 2016 DPS Telecom



Specifications

3 Specifications
Hardware
Dimensions: 1.72"Hx17"W x 6.64"D
Mounting: 19” or 23” rack or wall mount
Weight: 3.8 1bs. (1.72 kg)

Power Input:

3 Current Draw:
Fuse:

1 Power Outputs:
Voltage Output
Options:

Output Current:
Output Fuse:

Audible Interfaces:
Visual Interfaces:

1 Hardware
Interfaces:

Software

Downloadable
Firmware:
Built-in Web
Interface:

Browser Support:

Protocols:
SNMP Support:

Note:

Dual -48VDC power feeds (-36VDC to -
60VDC)

350mA @ -48 VDC
Dual 3/4 Amp GMT

N/A

N/A

N/A
N/A

N/A
12 LEDs

1RJ45 10/100BaseT full-duplex
Ethernet port

1 USB® debug/craft port
1RJ11 Telcojack

Yes

Yes
IE9, IE10, Firefox, Chrome...

DCPx, TELNET, HTTP, Email....
V1,V2C, V3

1 Valid if hardware option is included.

2

Modem:

Discrete Alarm Inputs:

2 Discrete Alarm Length:

Analogs:
Input Range:

4 Analog Accuracy:
Control Outputs:

Max Voltage:

Max Current:

Operating Temp:

1 Industrial Operating Temp:

Storage Temp:
Operating Humidity:

MTBF:

RoHS:

Ordering Options:

1 D-Wire Sensor Support:

Ping Alarms:

OS Support:

Minimum lengths determined with TTL voltage level alarms. Actual distance may vary.

3 Current measured at rated voltage with all controls latched and all alarms triggered.

4
5

See analog section in manual for detailed analog accuracy breakdown.

33.6K, Cellular!

N/A
N/A

N/A
N/A
N/A

N/A
N/A
N/A

32°to 140°F (0° to 60°C)
-22°t0 158°F (-30° to 70°C)
N/A

0% to 95% (non-condensing)

60 Years
5/6

N/A

N/A

N/A

XP, Vista, 7 (32 or 64 bit)

We always recommend checking for ground potentials before using the USB port and suggest using a USB isolation device for additional protection. Without USB
isolation, ground potentials can damage your computer and/or equipment and adversely impact warranty coverage.

* This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference when the equipment is operated in a commercial environment. This equipment generates, uses, and can
radiate radio frequency energy and, if not installed and used in accordance with the instruction manual, may cause harmful interference to radio communications.
Operation of this equipment in a residential area is likely to cause harmful interference in which case the user will be required to correct the interference at his own

expense.
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Hardware Installation

Hardware Installation
4.1 Tools Needed

To install Site Dialer G3, you'll need the following tools:

Phillips No. 2 Screwdriver Small Standard No. 2 Screwdriver

T e —

Voltmeter PC with T/AccessMW software
4.2 Mounting

1

Fig. 4.2.1. Site Dialer G3 can be flush or rear-mounted

WARNING: Leave one rack unit vacant above the Site Dialer G3 to provide adequate heat
ventilation.

Site Dialer G3 mounts in a 19" rack or a 23" rack using the provided rack ears for each size.
Two rack ear locations are provided. Attach the appropriate rack ears in the flush-mount or
rear-mount locations shown in Figure 4.2.1.

Note: Rack ears can be rotated 90° for wall mounting or 180° for other mounting options.
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19" rack ears 23"rack ecrs/«

/ (2.700)

7

.930
Fig. 4.2.2 Fig. 4.2.3

4.3 Power Connection: -48VDC

Fig. 4.3.2 Inserting the wires into the
Fig. 4.3.1. Power connectors and fuses connector

Site Dialer G3 has two terminal barrier plug power connectors, located on the left side of the
back panel. (See Figure 4.3.1.)

Before you connect a power supply to Site Dialer G3, test the voltage of your power
supply:

e Connect the black common lead of a voltmeter to the ground terminal of the battery.

e Connect the red lead of the voltmeter to the battery's —48 VDC terminal.

e The voltmeter should read between —18 and —60 VDC. If the reading is outside this
range, test the power supply.

To connect Site Dialer G3 to a power supply, follow these steps:

1. Remove the fuses from the back panel. Do not reinsert the fuse until all power
connections have been made.

2. To ground Site Dialer G3, connect a grounding wire to the grounding lug.
3. Remove the power connector plug from Power Connector A.

Note that the plug can be inserted into the power connector only one way — this
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ensures that the barrier plug can only be reinserted with the correct polarity.
Note that the —48V terminal is on the left and the GND terminal is on the right.

4. Insert a battery ground into the power connector plug's right terminal and tighten
the screw.

5. Insert a—48 VDC line to the plug's left terminal and tighten its screw.

6. Push the power connector plug firmly back into the power connector. If the power
feed is connected correctly, the LED by the connector will light GREEN. If the polarity
of the power feed is reversed, the LED by the power connector will be OFF.

7. Repeat Steps 2—4 for Power Connector B.

8. Reinsert the fuse to power Site Dialer G3. The front panel LEDs will blink RED and
GREEN after 20-30 seconds.

Site Dialer G3 © 2016 DPS Telecom
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5 Initial Setup
5.1 LAN Connection

Site Dialer G3

To connect to the Site Dialer G3 via LAN, all you need is the unit's IP address (Default IP
addressis 192.168.1.100).

If you DON'T have LAN, but DO have physical access to the Site Dialer G3, connect using a LAN
crossover cable. NOTE: Newer PCs should be able to use a standard straight-through LAN cable and
handle the crossover for you. To do this, you will temporarily change your PC's IP address and subnet
mask to match the NetGuardian's factory default IP settings. Follow these steps:

Get a LAN crossower cable and plug it directly into the Site Dialer G3's LAN port.
Look up your PC's current IP address and subnet mask, and write this information down.

3. Reset your PC's IP address to 192.168.1.200. Contact your IT department if you are unsure how
to do this.

4. Reset your PC's subnet mask to 255.255.0.0. You may hawve to reboot your PC to apply your
changes.

5. Once the IP address and subnet mask of your computer coincide with the unit, you can access
the Site Dialer G3 via a Telnet session or via Web browser by using the unit's default IP address
of 192.168.1.100.

6. Provision the Site Dialer G3 with the appropriate information, then change your computer's IP
address and subnet mask back to their original settings.

Now you're ready to do the rest of your configuration via LAN.

RJ45 Ethermet Connection

B

7

& Recgive In = (Rl=}

5

4

3 Receive In + (Rl+)

2 Transmit Ot — (TO-)
1 Transmit Out + (TO+)

Ethernet port pinout
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5.1.1 Logging on to the NetGuardian

For Web Interface functionality, the unit must first be configured with some basic network information. If
this step has not been done, refer to the section "Quick Start: How to Connect to the NetGuardian" for
instructions on initial configuration setup.

1. To connect to the NetGuardian from your Web browser, enter its IP address in the address bar of
your web browser. It may be helpful to bookmark the logon page to awid entering this each time.

2. After connecting to the unit's IP address, enter your login information and click OK. NOTE: The
factory default username is "admin" and the password is "dpstelecom™.

Username:

Password:
Login

Enter your password to enter the device's Web Browser Interface

3. Inthe left frame you will see the Monitor menu (blue), Provisioning menu (green), and Device
Access menu (pink). The Monitor menu links are used to view the current status of alarms. The
Provisioning menu is used to change the unit's configuration settings. All the software configuration
will occur in the Provisioning menu. The Device Access menu provides access to configuration files
and Reboot option. The following sections provide detailed information regarding these functions.

A Hot T,.p,The max. number of users allowed to simultaneously access the Site Dialer G3 via the
"Web is 1.

5.1.2  Configuring the NIC Interface

1. Open an Internet browser and navigate to the IP: http://192.168.1.100.
2. Login with the default username of "admin" and password "dpstelecom"”

ions Home | Upload | Logout (admin)

Welcomel!

Product Name: Site Dialer G3 v1.1L.0102
Build Date: Mar 7 2016 14:46:16
Stack Version: v5.31

3. In the left menu, select Provisioning, then select Ethernet.

4. From the Ethernet Settings page, modify IP Address, Subnet Mask, and Gateway as
necessary.

Site Dialer G3 © 2016 DPS Telecom
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5. Select Save.

Site Dialer G3

Ethernet Settings

MAC Address

0:10:81:0:a4:8b

Host Name ()

Enable DHCP

unit IP 10.0.4.1 (10.0.4.1)
Subnet Mask 255.255.0.0 (255.255.0.0)
Gateway 10.0.0.254 (10.0.0.254)

DNS Server 1

DNS Server 2

Save

255.255.255.255

255 255 255 255

(255.255.255.255)

(255.255.255.255)

© 2016 DPS Telecom
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6 Site Dialer G3 Configuration for T/Mon SLIM, MINI, and LNX

Most of the configuration for this application is done on the T/Mon SLIM, MINI, or LNX. The Site
Dialer G3 only requires that the hardware be setup and that the unit has an IP address.

In order for the Site Dialer G3 application to work, you'll need the following components:
e T/Mon SLIM, MINI, or LNX
¢ Site Dialer G3 software module for T/Mon

The following steps assume you already have the following configured in your T/Mon. For
help, see the T/Mon manual.

e Pager Job

¢ Ethernet Job

6.1 Step 1: Create the Site Dialer Device

+| O CelMoice
RADIUS Settings

+| 3 DPM
=] NRI Setup -] &= NetGuardian
System Logs -] = NetGuardian 216 G3 iy,
Specifications:
4+ Add

Discretes: 64

: D NEtGuardian 420
+| (3 NetGuardian 832 System Info:

FortshJobs . + 3 NetGuardian 864 3Dx
=] Alarm Groups +| 03 NetGuardian 864 8Dx
[ Text Messages + [0 NetGuardian DIN

SMTP

Notifications 4 &

-| = SiteDialer

Internal Alarms 3

+| (7 SiteDialer
.2 Privileges 4
e d | @ SiteDialer G3

Diagnostics 4 + Add |

Import L i B TempDefer.%r
=] Miscellaneous +| £ Generic

Derived Alms/Ctrls

Legacy Options 3

1. Log in to the Edit portion of T/Mon. Click Devices, then navigate the device tree to Site
Dialer G3. Click Add.
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SiteDialer_G3

Specifications

Add Device

System Info: .
Enter a new device name:

|siteDialed |

| ok {hw Cancel |

2. Enter a device name and click Ok
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i Telecom SiteDialer_G3
ASCH

ellvioice

JPM

letGuardian

= NetGuardian 216 G3

Specifications:
A Add Discretes: 64
7 MNetGuardian 420
7 NetGuardian 832 System Info:
- NetGuardian 864 3Dx IP Address: 255.255 2552565
B Device Name: SiteDialer
7 NetGuardian 864 8Dx Status: Disabled

7 NetGuardian DIN Edit Selected Device(s)
SMTP PR p—
siteDialer
7 SiteDialer
= SiteDialer G3

4 Add

B SiteDialer

rfempDefender

aric

3. Enter device IP address along with DCP Unit ID and port, which are set on the
SiteDialer
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RADIUS Settings
|=] NRISetup ]
System Logs Front Panel | Back Panel
System Discrete Alarms | System Alarms
Ports/Jobs » Device Name: SiteDialer SysiD: 12
(=] Alarm Groups D Address: 10.0.50.44 10.050.44 [P OK!
=<l Text Messages Hostname:
Notifications 4 Unit ID: 44
Internal Alarms 3
o DCP Port: 2002 UDP
g~ Privileges 4
Diagnostics L4 DCP Protocol: DCPx
Import 5 DCF Poll OK!
=] Miscellaneous Group: Ungrouped
Derived Alms/Ctrls Inactive Timeout: Minutes
ERgdcy Ongons 2 Disable Polling:
s i“; | [ TestDCPIP |

Description and Site Name are optional.

For Device Type, select Site Dialer. (This is the only option).

You can leave the other fields as default or customize as you see fit.
Save the device.

No ok

6.2 Step 2: Setup Pager Carriers
|

Fager Carriers

yInt ~ | Name Type Fager Phone Delay Fin Email

DPs Doug Smith Voice 5555555555 123

4 »
SHORTCUTS: CTRL+S: Save, CTRL+R: Reset, CTRL+C: Copy, CTRL+X: Cut, CTRL+V: Paste, CTRL+D: Delete

| save || Reset |||Add |
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1.

Go back to the main menu and choose Notifications > Targets/Groups. This is where
you add your technicians, who get called when an alarm comes in.

Add a pager carrier by pressing Add.

Enter in the Int (Initials) and Name for your technicians.

For Type, select Voice.

For Pager/Phone, enter the phone number to call.

The Pin field should be filled in for added security. This is the ID you'll press on your
phone to acknowledge an alarm. Example: If your ID is 123, you'll press 123# to ack
an alarm from your phone. If you did not enter in an ID, you'll simply press # to ack.

7. Finish entering in all your operators and then Save.

ouprwWN

6.3  Step 3: How to Setup Pager Schedules
|

Weelkly Schedule | Weekly Exceptions

Operator: 1 Description: | Schedule 1
Hour Sun Mon Tue Wed Thu Fri Sat

{0 iNas NAS
e NAS NAS
2 MNAS NAS
3 NAS NAS
4 NAS NAS
5 NAS NAS
5} MNAS NAS
7 NAS NAS
g NAS JAR JAR JAR JAR JAR NAS
9 MNAS JAR JAR JAR JAR JAR NAS
10 MNAS JAR JAR JAR JAR JAR NAS

1. Go to Notifications > Weekly Schedules from the main menu.

2. Enter an operator number and a description of the schedule, then hit Create.

3. In the grid on the Weekly Schedule tab, configure when you want each pager carrier to
receive notifications. HINT: You can fill boxes more quickly by right clicking and pressing
Fill. In the popup, you can assign a pager carrier to specific days and hours more easily.
Also, you may opt to only have one technician per schedule.

4. If applicable, you can configure exceptions to these rules (such as on holidays) in the
Weekly Exceptions tab.

5. Save changes when finished.

6.4 Step 4: How to Setup Pager Profile
|

|- Pager Profiles | Profile Entries:1

Foint OPR Type Delay Format Repeat Alpha Repeat  Alpha Pager Message Mumeric
Count Delay Delay

1 1.5chedule 1 ALM ] 1 0 0 ]

1. Go to Notifications > Profiles.

2. Add a profile and give it a description, then Save.

3. Right-click the profile you created and select Entries.

4. Under OPR, select the weekly schedule you just set up.

5. Under type, select the condition that must be fulfilled to send a notification, i.e. ALM for
alarm, CLR for clear, or BOTH.

6. Under delay, enter the number of minutes you want the condition to be met before sending
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the notification.
7. Leave Format set to 1 because there is only 1 configurable voice message format.
8. Ignore the other fields, as they do not apply to voice notifications.

6.5 Step 5: How to Assign Notification to Alarm
|

Site Mumber 1 | Device 1 | Device 1 Displays | Device 1 Disp 1 Points

Msg Qual Cual Counter Counter Counter Fager Profile RootGroupld RGType
Units Delay Delay Units Frequency

None 0 Minute 0 Minute 0 T I———

None D Minute D Minute 0 None

None 0 Minute ] Minute 0 None

None 0 Minute 0 Minute 0 Mone

MNone 0 Minute i Minute i MNone

None 0 Minute 0 Minuta 0 None

MNone 0 Minute 0 Minute 0 MNone

MNone 0 Minute 0 Minute 0 Mone

Naone 0 Minuta 0 Minute i MNaone

MNone 0 Minute 0 Minute ] MNone

None 0 Minute 0 Minute ] MNone

MNone 0 Minute 0 Minute ] Mone

None 0 Minute 0 Minute 0 Mone

Mone 0 Minute 0 Minute 0 MNone

None 0 Minute 0 Minute 0 Mone

None 0 Minute 0 Minute ] Mone

None 0 Minute i Minute 0 Mone

None 0 Minute ] Minute ] MNone

MNone 1] Minute 0 Minute 0 None i

4 e

. From the main menu, select LAN-based remotes, then NetGuardian/NetDog_G2.

. Select a Site from the list on the left, or add a new site/remote.

. Click Device Definition on the bottom, then Point Definitions, then double-click the display

containing the alarm point you want to send the notification.

4. Find the alarm point which you want to send the voice notification and scroll to the right
until you see the Pager Profile column. Enter the number of a pager profile you have set
up, such as 1.

5. The alarm point should now send voice notifications based on the selected pager profile,

and the underlying pager schedule and pager carriers.

WN PP
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6.6 Step 6: Define Voice Format
|

Alarm Format

Status: Fail Level: A Total Width: 77

S Delay | ¢ Level & Status Atributes
Alarm Status 1 rd - | Text
w oo wvea [
Site Name 15 v LEVELB
Time-2 [HH:MM] 5 ¥l LEVELC
Date-4 [JAN DD] & ¥l LEVELD
Blank 0 CLEAR
Blank 0 FAIL
Blank 0 TAGGED
Elank 0
Elank 0
Elank 0
Blank 0 SHORTCUTS: CTRL+S: Save, CTRL+R: Reset
Elank 1] e TR ———
S s v | | Save || Reset |
4 3

SHORTCUTS: CTRL+S: Save, CTRL+C: Copy, CTRL+V: Faste, CTRL+: Insert, CTRL+D: Delete

[ save ||[ Add |

. From the main menu, select Notifications, then Voice Message Format.

. Each row in the left table is something that will be said in the voice message. Set the
names to things you want the message to include, such as Alarm Status, Site Name,
Time, Date, etc. The message parts will be said in the order you specify.

3. The Delay field specifies how much of the message is allotted to that clause. If the content

is longer than the space allotted, it will be truncated.

4. Check Say Header if you want the label to be said before the content. For example, the
description field would say "SITE NAME Headquarters" if checked, or just "Headquarters" if
unchecked.

5. The bar-shaped display at the top is the timeline of the message. Adjust until message

format is suitable, then Save your changes.

N -
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7 Site Dialer G3 - Quick Turn Up

The next 2 sections of this manual will walk you through some of the most common tasks for using the
Site Dialer G3. You will learn how to send email notifications, and send SNMP traps to your alarm
master - all using the Web browser. For details on entering your settings into each Web browser menu,
the section "Provisioning Menu Field Descriptions" section.

7.1 How to Send Email Notifications

1. Click on the Notifications button in the Provisioning menu. You can setup as many as 8 different
notifications. Begin the setup "wizard" by clicking Edit for a notification number. In this example, welll
setup Notification 1 to send emails.

Notifications

Id Notify On Type Details

1 Disabled Email ? | Edit |§ Test
2 Disabled Email ? | Edit || Test |
3 Disabled Email ? | Edit || Test |
4 Disabled Email ? | Edit || Test |
5 Disabled Email ? | Edit || Test |
6 Disabled Email ? | Edit || Test |
7 Disabled Email ? | Edit || Test |
8 Disabled Email ? | Edit || Test |

2. At the Notification Setting screen, use the drop down box to set what events to use for this
notification. Now, select the Send Email button and click Save and Next.
Notification 1

Status Matify on both Alarms and Clears ¥
Type * Send Email
Send SNMP

| Back || Save and Next |

3. At the Email Notification screen, you'll enter your email server settings. Enter the IP address or
Host Name of your email sener. Enter the Port Number (usually 25) and the "To" Email Address of
the technician that will receive these emails. If authentication is required, chose the type and fill in the
necessary fields. Click Next.
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Notification 1 (Email)

SMTP Server IP or Host
Name

Port (Usually Use 25) 25 Use SSL

"From" E-mail Address

(Global) sdg3@dpstele.net

"To" E-mail Address email@company.com

How to authenticate

* No authentication
POP before SMTP authentication
SMTP authentication

POP Server IP or Host
Name

POP Port (Usually Use 110) 0
User name

Password

Confirm Password

| Back || Save and Next |

4. At the Schedule screen, you'l select the exact days/times you want to receive email notifications.
You can set 2 schedules per notification. For example, you may want to receive notifications at certain
times during the week, and at different hours on the weekend. Use the check boxes to select the days
of the week, and select the time from the drop down menus. Click Save and Finish.

Notification 1 (Schedule)

1d|Sun |Mon [Tue |Wed [Thu |Fri |sat |Notification Time ________________________________|

11 9 ¥ ¥ ¥ © @ @ 2 12 vIh| 0 vmin|/AM v|to|11 v |h |59 v min|PM v
Any Time

2 ¥ ¥ ¥ @ @ @ @ ¥ 12 vIh| 0 vmin|/AM v|to|11 v |h |59 v min|PM v
Any Time

| Back || Save and Finish |

5. You may want to test the email notification you've just setup, by clicking Test next to the notification.
Make sure you Write your changes under Device Access before attempting a test. You will prompted
with a pop up. Click OK to send a test email alarm notification. Confirm all your settings by checking
your email to see if you've received it.

NOTE: This test only means that your notification settings are correct, but you still need to assign the
notification to an alarm point. See the next step.

Notifications

Id Notify On Type Details

1 Both Email Hostname:25 / email@company.com &, ﬂ‘
2 Disabled Email ? Iﬂl Iﬂl
3 Disabled Email ? Iﬂl Iﬁl
4 Disabled Email ? | Edit || Test |
5 Disabled Email ? Iﬂl Iﬁl
6 Disabled Email ? Iﬂl Iﬁl
7 Disabled Email ? Iﬂl ﬂ‘
8 Disabled Email ? | Edit || Test |
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6. Now you will associate this natification to a system alarm. You have 8 notification devices available
to use. In the image below, you might assign Notification Device 1 to System Alarm 49. This means
that you would receive an email notification when an alarm for System Alarm 49 (NTP failed) occurs.

System Alarms

Pnt Description Display Map Silence 1 2 3 4 5 6 7 8

33 Default configuration
34 DCP poller inactive

39 SNMP community error
41 MNotification 1 failed
42 Motification 2 failed

43 Motification 3 failed
44 Notification 4 failed

45 Motification 5 failed
46 Motification 6 failed

47 Motification 7 failed
48 Motification 8 failed

49 NTP failed
50 call is in progress

51 Message is ready

52 Call is successful

53 Mo dial tone on the line
54 Line is busy

55 Acked site

56 Timed tick

57 Dynamic memory full
58 Unit reset

61 TRIP error

62 Modem failed

63 Contact closure comm failed

Save
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7.2 How to Send SNMP Traps

1. Click on the Notifications button in the Provisioning menu. You can setup as many as 8 different
notifications. Begin the setup "wizard" by clicking Edit for a notification number. In this example, we'll
setup Notification 1 to send SNMP messages.

Notifications

Id Notify On Type Details

1 Disabled Email ? | Edit |§ Test
2 Disabled Email ? Iﬂl Iﬁl
3 Disabled Email ? | Edit || Test |
4 Disabled Email ? | Edit || Test |
5 Disabled Email ? | Edit || Test |
6 Disabled Email ? | Edit || Test |
7 Disabled Email ? | Edit || Test |
8 Disabled Email ? | Edit || Test |

2. At the Notification Setting screen, use the drop down box to set what events to use for this

notification. Now, select the Send Email button and click Save and Next.
Notification 1

Status Motify on both Alarms and Clears ¥

Send Email

T
vl * send SNMP

| Back || Save and Next |

3. At the SNMP Notification screen, you'll enter your network's SNMP settings. Enter the IP address
of your SNMP Trap Server. Enter the Trap Port Number (usually 162), and the Trap Community
name. The typical SNMP community string for network devices is "public”. As an added security
measure, we've made our default "dps_public”.

Notification 1 (SNMP)

SNMP Trap Server IP 192.168.1.50
Trap Port No. (Usually Use 162

162)

Trap Community dps_public
Trap Type SNMPv1 v

SNMPv3 user (see SNMP

] User1() v

| Back || Save and Next |

4. At the Schedule screen, you'l select the exact days/times you want to receive SNMP notifications.
You can set 2 schedules per notification. For example, you may want to receive notifications at certain
times during the week, and at different hours on the weekend. Use the check boxes to select the days
of the week, and select the time from the drop down menus. Click Save and Finish.
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Notification 1 (Schedule)

1d |Sun [Mon [Tue [Wed [Thu [Fri |sat [Notification Time _____________________________________|

1 ¥ r v r 7 v v o . 12*h|/0 ¥ min AM ¥ to |11 * h 5% ¥ min PM v
Any Time

2 @ @ ¥ ¥ ¥ @E @ Y 12 vh|0 vmin AM ¥ |to|11 ¥ h |59 ¥ min|PM ¥
Any Time

| Back || Save and Finish |

5. You may want to test the email notification you've just setup, by clicking Test next to the notification.
Make sure you Write your changes under Device Access before attempting a test. You will prompted
with a pop up. Click OK to send a test SNMP alarm notification. Confirm all your settings by checking
your alarm master to see if the SNMP trap was received.

NOTE: This test only means that your notification settings are correct, but you still need to assign the
notification to an alarm point. See the next step.

Notifications

Id Notify On Type Details

1 Both SNMP 192.168.1.50:25 @I &I
2 Disabled Email ? | Edit || Test |
3 Disabled Email ? | Edit || Test |
4 Disabled Email ? | Edit || Test |
5 Disabled Email ? &l @
5] Disabled Email ? | Edit || Test |
7 Disabled Email ? | Edit || Test |
8 Disabled Email ? | Edit || Test |

6. Now you will associate this notification to a system alarm. You hawve 8 natification devices available to
use. In the image below, you might assign Notification Device 1 to System Alarm 49. This means
that you would receive an email notification when an alarm for System Alarm 49 (NTP failed) occurs.
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System Alarms

Pnt Description Display Map Silence 1 2 3 4 5 6 7 8

33 Default configuration
34 DCP poller inactive
39 SNMP community error
41 Motification 1 failed
42 Motification 2 failed
43 Motification 3 failed
44 Notification 4 failed
45 Notification 5 failed
46 Notification 6 failed
47 Notification 7 failed
48 Motification 8 failed

49 NTP failed

50 Callisin progress

51 Message is ready

52 Call is successful

53 Mo dial tone on the line
54 Line is busy

55 Acked site

56 Timed tick

57 Dynamic memory full
58 Unit reset

61 TRIP error

62 Modem failed

63 Contact closure comm failed

Save
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8 Provisioning Menu

Site Dialer G3 configuration is performed from the Provisioning menus, the menu options in green on
the left-side of the web interface. The following pages provide a brief description of the options available
in each menu.

Saving Configuration Changes to the NetGuardian:

At the bottom of each screen you access from the Provisioning Menu, you will see a Save button.
Clicking Sawve will cache your changes locally. The web interface will then prompt you to either Write
your changes to the unit or Reboot the unit for changes to take effect in the top-left corner of your
browser. The relevant options will be highlighted in the Device Access options.

Note: If the unit prompts you to both Write changes to the unit and Reboot, you will Write your changes
first. Rebooting before without writing to the unit (if a Write is required) will cause you to lose your
configuration changes.

Flease WRITE to the unit after you are finished with your changes!
Flease REBOOT the unit for changes to take effect!

Status messages on the NetGuardian Device Access menu, inform you how to implement your changes

Device Access Device Access

Write (required)
Reboot (required)

The control menu highlights items that must be completed for your changes to take effect
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8.1 System

From the Provisioning > System menu, you will configure and edit the global system settings and DCP
Responder settings.

System Settings

Global Settings

Name 'Site Dialer G |
Location Fresno, CA
Contact 559-454-1600
Disable DCP DCP over LAN
DCP Unit ID / Protocol 1 f DCPx r
DCP over LAN port / Protocol 2003 f/ |TCP ~
RSN

The Provisioning > System menu

Global System Settings

Name A name for this NetGuardian unit. (Optional field)
Location The location of this NetGuardian unit. (Optional field)
Contact Contact telephone number for the person responsible for this NetGuardian

unit. (Optional field)
DCP Responder Settings (For use with T/Mon)

DCP Unit ID / Protocol ‘;Jriteor-cﬁfmable ID number for the target unit (DCP Address) and desired

DCP LAN Enter the DCP port for the target unit (UDP/TCP port) and desired protocol.
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8.2 User Profiles

The User Profiles screen allows you to manage user access to the Site Dialer G3's web interface. You
can set the login information for the admin profile, and create up to 9 more profiles with customizable
permissions.

User Profiles Summary

Id Username Status

1 admin Default | Edit | (Administrator Profile)
2 username2 Active | Edit || Delete
3 Suspended | Edit || Delete
4 Suspended | Edit || Delete
5 Suspended | Edit || Delete
6 Suspended | Edit || Delete
7 Suspended | Edit || Delete
] Suspended | Edit || Delete
9 Suspended | Edit || Delete
10 Suspended | Edit || Delete

The Provisioning > User Profiles screen

User Profiles Summary
Id The ID number for the user profile.
Username The configured name for the user profile. Used for logging into web interface.
The status of the profile. It can be one of the following:
o Default - Resened for the admin account, which cannot be
suspended.

Status e Active - Indicates the profile is live and can be used to log in.
e Suspended - Indicates the profile is not active and cannot be used to
log in.
Edit Brings up the edit screen for a particular profile.
Delete Deletes all saved settings for a particular profile.

Select Edit for any of the 10 profiles to be taken to the Edit Profile screen, which allows you to edit
username, password, and access rights.
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Provisioning Menu

Suspend this Profile
Username
Password

Confirm Password

usermame2

Access Rights

Check all

Edit logon profiles
Edit unit configuration
View monitor pages

Send relay commands

TTY access (access via Craft port or via Telnet)

Initialize config to factory defaults

Upload new firmware
Get audit log

Purge (delete) audit log
Get (backup) config

Get and delete analog history vl
Get and delete description recordings v
| Save |

Go to profiles summary

The Provisioning > User Profiles > Edit User Profile screen

User Profiles Summary

Suspend this Profile

When checked, the selected profile cannot be used to access the web
interface.

Username

The name this profile uses to log into the web interface.

Password

The password this profile uses to log into the web interface.

Confirm Password

Must be same as Password

Access Rights

Check all Check to check all Access Rights. Uncheck to uncheck all Access Rights.
Edit logon profiles Check to allow profile to alter any other profile.
Edit unit Check to allow profile to edit settings under to Provisioning menu.

configuration

View monitor pages

Check to allow profile to view pages under the Monitoring menu.

Send relay
commands

Check to allow profile to set status of control relays to OPR, RLS, or MOM.

TTY access (access
via Craft port or via
Telnet)

Check to allow profile to access the Site Dialer's TTY interface, which is
accessed via the Craft port, or Telnet.

Initialize config to
factory defaults

Check to allow profile to reset the Site Dialer to its original factory settings.

Upload new firmware

Check to allow profile to update Site Dialer with new firmware.

Get audit log Check to allow profile to view and download the audit log.
Purge (delete) audit | Check to allow profile to delete the audit log.
log

Get (backup) config

Check to allow profile to download the configuration file as a backup.
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Get and delete Check to allow profile to view and delete the history of analogs tracked by the
analog history unit.
Get and delete Check to allow profile to view and delete description recordings.

description

recordings
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8.3 Ethernet
|

The Provisioning > Ethernet menu allows you to define and configure Ethernet settings.

Ethernet Settings

MAC Address 0:10:81:0:a4:8b

Host Name ()

Enable DHCP

Unit IP 10.0.4.1 (10.0.4.1)

Subnet Mask 25525500 (255.255.0.0)
Gateway 10.0.0.254 (10.0.0.254)

DNS Server 1 255 255 25k 255 (255.255.255.255)
DNS Server 2 255 255 255 255 (255.255.255.255)

The Provisioning > Ethernet menu

Ethernet Settings
MAC Address Hardware address of the NetGuardian. (Not editable - For reference only.)
Used only for web browsing. Example: If you don't want to remember this
NetGuardian's IP address, you can type in a name is this field, such as NG16.

Host Name . . .
Once you save and reboot the unit, you can now browse to it locally by simply
typing in "NG16" in the address bar. (no "http://" needed).

Used to turn on Dynamic Host Connection Protocol. NOT recommended,
because the unit is assigned an IP address from your DHCP sener. The IP
Enable DHCP

you've already assigned to the unit becomes inactive. Using DHCP means the
unit will NOT operate in a T/Mon environment.

Unit IP IP address of the NetGuardian.

A road sign to the NetGuardian, telling it whether your packets should stay on
your local network or be forwarded somewhere else on a wide-area network.

An important parameter if you are connected to a wide-area network. It tells the
Gateway NetGuardian which machine is the gateway out of your local network. Set to
255.255.255.255 if not using. Contact your network administrator for this info.
Primary IP address of the domain name sener. Set to 255.255.255.255 if not
using.

Secondary IP address of the domain hame sener. Set to 255.255.255.255 is not
using.

Subnet Mask

DNS Server 1

DNS Server 2

Note: DNS Sener settings are required if a hostname is being used for ping targets.
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8.4 Notifications
|

The Provisioning > Notifications screen lists any notifications you may have configured, such as an
Email or SNMP. They can be sent when an alarm is raised and/or when an alarm is cleared. You can
also test the notifications you hawve created. Click Edit to edit an existing notification or create a new

notification. Click Test to send out a test notification.

MNotifications

Id Notify On Type Details

1 Both Email Hostname:25 / email@company.com Iﬁl Iﬁl
2 Disabled Email ? | Edit || Test |
3 Disabled Email ? | Edit || Test |
4 Disabled Email ? | Edit || Test |
5 Disabled Email ? | Edit || Test |
5] Disabled Email ? | Edit || Test |
7 Disabled Email ? | Edit || Test |
8 Disabled Email ? | Edit || Test |

The Notifications screen

Notification Settings

ID The notification's ID nhumber.
. Specifies when the notification is sent. Possible values: (Disabled, Alarm,
Notify On
Clear, Both)
Type The type of natification. Possible values: (Email, SNMP)

Some details about the notification.

If type is Email, it will show:
Host name or IP address and port number of SMTP senver, recipient email

Details address.
If type is SNMP, it will show:
Host name or IP address and port number of TRAP senver.
Edit Open the Edit page for a particular notification.
Test Send a test notification.

8.4.1 Edit

The Provisioning > Notifications > Edit screen allows you to set when and how you want to be notified
about an alarm.
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Notification 1

Status Motify on both Alarms and Clears ¥

* Send Email

1k
ype Send SNMP

| Back || Save and Next |

The Edit Notification screen

Edit Notification Settings
Choose when to send a notification:
¢ Do not notify
Status ¢ Notify on Alarm
¢ Notify on Clear
¢ Notify on Alarm and Clear
T Specifies when the notification is sent. Possible values: (Disabled, Alarm,
ype
Clear, Both)
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8.4.2

Email

The Email Notification screen allows you to configure an email notification.

Notification 1 (Email)

SMTP Server IP or Host
Name

Port (Usually Use 25)

"From" E-mail Address
(Global)

"To" E-mail Address

25 Use SSL
sdg3@dpstele net

email@company.com

How to authenticate

* No authentication
POP before SMTP authentication
SMTP authentication

POP Server IP or Host
Name

POP Port (Usually Use 110) [
User name
Password

Confirm Password

| Back || Save and Next |

The Email Notification screen

Email Notification Settings
The IP address of your email server.

SMTP Server IP or
Host Name
Port Number

The port used by your email sener to receive emails, usually set to 25.
Check this box to use SSL encryption. Currently this feature has been tested
with Gmail. To send with Gmail SMTP sener, do the following:
SMTP Senver IP or Host Name should be set to "smtp.gmail.com"
Port number must be set to 465.
SMTP authentication radio button must be selected.
User name and password (below under "How to Authenticate") are the user
name and password for the Gmail account in use.
Displays the email address (defined in the Edit menu > System) that the Site
Dialer G3 will send emails from. Not editable from this screen.
The email address of the person responsible for this Site Dialer G3, who will
receive email alarm notifications.
The authentication method. Possible values:

o No authentication

o POP before SMTP authentication

o SMTP authentication
The IP address or host name of the POP server in charge of authentication.

Use SSL

"From" E-mail Address

"To" E-mail Address

Authentication

POP Server IP or Host

Name Disabled if no authentication is selected.
POP Port The port used by your POP sener. Disabled if no authentication is selected.
User Name User name for the email account being used. Disabled if no authentication is
selected.
Password I::;sc\;v:éd for the email account being used. Disabled if no authentication is

Password for the email account being used again. Disabled if no
authentication is selected.
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8.4.3

8.4.4

SNMP

The SNMP Notification screen appears when you choose SNMP as the Notification Type on the
Provisioning > Notifications > Edit screen and click Save and Next.

Motification 1 (SNMP)

SNMP Trap Server IP

Trap Port No. (Usually Use

162)
Trap Community
Trap Type

SNMPv3 user (see SNMP
menu)

| Back || Save and Next |

0

SNMPv1 v

User1() v

The SNMP Noatification screen

SNMP Notification Settings

SNMP Trap Server IP

The SNMP trap manager's IP address.

Trap Port No.

The SNMP port (UDP port) set by the SNMP trap manager to receive traps,
usually set to 162.

Trap Community

Community name for SNMP TRAP requests.

Trap Type

Indicate whether you would like to send SNMP v, V2¢, or V3 traps.

SNMPv3 User

Select the user. User is configured in the SNMP menu.

Schedule

The Notification Schedule screen allows you to specify which days and times the
notification should be enabled. The selected natification is indicated at the top of the screen

by its Notification ID.

Notification 1 (Schedule)

1d [Sun |Mon [Tue |Wed [Thu [Fri_[sat |Notification Time ___________________________

1 i« Ld Ld Ld Ld

2 ¥ Ld Ld Ld Ld

| Back || Save and Finish |

.

Any Time

U ] 12*h 0 ¥ min AM ¥ to 11 ¥|h |59 ¥ min PM ¥

L)

Any Time 120

¥ min | AM ¥ |to |11 ¥ h 539 ¥ min PM ¥

The Notification Schedule screen

Notification Schedule Settings

Days of the week

From either Schedule 1 or 2, check which days you want to receive
notifications.

Any Time

Select this is if you want to receive alarm notifications at any time for the
day(s) you've selected.

Notification Time

Tells the unit to only send notifications during certain hours on the day(s)
you've selected.
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8.5 System Alarms

The Provisioning > System Alarms screen shows all the system alarm conditions the
device keeps track of.

System Alarms

Pnt Description Display Map Silence 1. 2 3 4 5 6 7 8

33 Default configuration
34 DCP poller inactive
39 SHNMP community error
41 Notification 1 failed
42 MNotification 2 failed
43 MNotification 3 failed
44 Notification 4 failed
45 Notification 5 failed
46 MNotification & failed
47 MNotification 7 failed
48 Notification 8 failed
49 NTP failed

50 Callis in progress

51 Message is ready

52 Call is successful

53 No dial tone on the line
54 Line is busy

55 Acked site

56 Timed tick

57 Dynamic memory full
58 Unit reset

61 TRIP error

62 Modem failed

63 Contact closure comm failed

Save
The System Alarms screen
System Alarm Settings
Pnt (Point) The system alarm point humber.
Description Non-editable description for this System (housekeeping) Alarm.
Silence Check this box to choose to silence this alarm.
Notification Devices Ch(_eck vyhlch notification de\nge(s), 1 through 8, you want to send alarm
notifications for that alarm point.
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8.6 Timers
|

The Provisioning > Timers screen allows you to configure the web refresh rate, DCP poller
timeout, Web Timeout timeout, and timed ticks.

Timers

Web Refresh (1s-60s):

. . . 1

How often web browser is refreshed when in monitor mode. Set
DCP Poller Timeout (1m-30m, 0s=off): 5min
DCP polls must be received within this time interval or the DCP poller inactive alarm will set.
WebTimeout (1m-30m): 200sec

Maximum idle time allowed before the web interface will automatically logout.

Timed Tick (0s-60m, Os=off): *
This is a "heartbeat’ function that can be used by masters who don't perform integrity checks.

Timed Tick Variation (used for daily or weekly timed tick):

Format: Day of Week (optional), Time of Day (military time), Duration. Osec
For example: "Mon, 17:10, 10min" or just "17:10, 10min".

Use this format to toggle "Timed tick" system alarm at specified time and for specified duration.

"Timed tick" alarm will be in Alarm for specified duration at a specified time.

Save

The Timers screen

Timer Settings
Web Refresh How often web browser is refreshed when in monitor mode. Range: (1s-60s)
DCP Poller Timeout DCP po!ls must be received within this time interval or the DCP poller inactive
alarm will set. Range: (1m-30m, 0s=off)
Maximum idle time allowed before the web interface will automatically logout.

Web Ti t
eb Timeou Range: (1m-30m)
This is a 'heartbeat’ function that can be used by masters who don't perform
Timed Tick integrity checks. Range: (0s-60m, 0s=o0ff)
Used for daily or weekly timed tick. Use this format to toggle "Timed tick"
. . system alarm at specified time and for specified duration. "Timed tick" alarm
Timed Tick 4 . - . . .
Variation will be in Alarm for specified duration at a specified time.

Format: Day of Week (optional), Time of Day (military time), Duration.
For example: "Mon, 17:10, 10min" or just "17:10, 10min".
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8.7 Date and Time
|

The Provisioning > Date and Time screen allows you to set time and date on the unit,
configure automatic time adjustment, and adjust the clock for Daylight Savings Time.

Date and Time

Date Month Feb v Day 26 ¥ Year 2016

Time Hour 12 ¥ Minute 55 v PM ¥

Set Unit Time

Automatic Time Adjustment (NTP)

Enable NTP
NTP Server Address or Host
Name
Time Zone GMT-08:00 Pacific Time A
Test NTP
Enable DST
Month Weekday Hour
S Sy Mar * First Sunday v 2 v AM ¥
Month Weekday Hour
End Day MNov ¥ First Sunday v 2 v AM ¥
Save
The Date and Time screen
Date and Time Settings
Date The current date.
Time The current time.
Enable NTP Check to enable automatic time adjustment with Network Time Protocol.
NTP Server Address The NTP address or host name from where you want the unit to retrieve the time
from.
or Host Name
Time Zone The time zone the unit is located in.
Enable DST Check to enable Daylight Savings Time acknowledgement on the unit.
Start Day The date and time of the beginning of Daylight Savings Time.
End Day The date and time of the end of Daylight Savings Time.
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8.7.1  System Alarms

This selection provides the status of the system alarms by indicating if an alarm has been triggered.
Under the State column, the status will appear in red if an alarm has been activated. The status will be
displayed in green when the alarm condition is not present.

System Alarms

Pnt Description Display Map State
33 Default configuration Clear
34 DCP poller inactive Clear
39 SMMP community error Clear
41 Noftification 1 failed Alam ]
42 Notification 2 failed Clear
43 Motification 3 failed Clear
44 Notification 4 failed Clear
45 Motification 5 failed Clear
46 Notification 6 failed Clear
47 Motification 7 failed Clear
48 Notification 8 failed Clear
49 NTP failed Clear
50 Call is in progress Alam ]
51 Message is ready Clear
52 Call is successful Clear
53 Mo dial tone on the line Clear
54 Line is busy Clear
55 Acked site Clear
56 Timed tick Clear
57 Dynamic memory full Clear
58 Unit reset Clear
61 TRIP error Clear
62 Modem failed Clear
63 Contact closure comm failed Clear

Click on Alarms in the Monitor menu to see if any base alarms have been triggered.

System Alarm Monitoring
ID Alarm ID number.
Description User-definable description for the discrete alarm point.
State The current state of the alarm. (Clear or Alarm)
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9 Monitoring Menu

The Site Dialer G3 offers monitoring through the convenience of the Web Browser. Read the next topics
to dive into functions in the Monitoring menu.

9.1 TestCall

This selection provides a way to make a test call through a Plain Old Telephone Service
(POTS) connection. Just input the phone number you'd like to dial and press Call.

Test Call

To test POTs connection, input phone number and press call

B800-555-1234 Call

The Test Call screen

9.2 Stats

This view shows various stats about the device, such as bootloader version, serial number,
number of bootups, current uptime, and more.

Stats

Bootloader : BL_SDXMWGS wl.3
Serial Num : not set

SPI Flash : Spansion
Bootups =

Options : [ea]

- 33.6 Modem : YES

- Modem Status: GOOD
Uptime : 1@ minutes 21 seconds
Praod. Type 1 Default (Not Set)

The Stats screen
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10 Device Access Menu

The Device Access options, listed in pink on the left side of the web interface, provide options for
generating reports, updating the Site Dialer G3's firmware, and rebooting the unit. Click any of the
options under Device Access to perform the desired action.

Device Access

The control menu is located in the bottom left of the web interface

Device Access

Backup Config Backs up the units configuration settings.
Read Reads a configuration file from the unit.
Write Commits all changes made in the web interface to the Site Dialer G3's non-
wlatile memory.
Initialize Sets the unit's configuration to factory default values.
Reboot Reboots the Site Dialer G3.
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11 Reference Section

11.1 Updating Site Dialer G3 Firmware
|

1. Open an Internet browser and navigate to the Site Dialer G3 at http://192.168.1.100.
2. Login with the default username of "admin” and password "dpstelecom"”

3. Click Upload, located on the top right of the page.

ions

Welcomel!

Product Name: Site Dialer G3 v1.1L.0102
Build Date: Mar 7 2016 14:46:16
Stack Version: v5.31

4. Click Choose File and select a file to upload to the device.
DPS Telecom

Upload (config, voice, firmware, web, or bundle)

Choose File | Mo file chosen Upload

5. Click Upload and the file will be transferred over.
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11.2 Updating T/Mon Software

1. Open an Internet browser and navigate to the T/Mon at port 10000 (e.g.

http://192.168.1.100:10000).

2. Login with the default username of "dps_admin" and password "dpstelecom"

File Edit WView History Bookmarks Tools Help

g -c

¢y Webmin 1.510 on localhost.localdom... |

¥ | €8 http://126.10.220.233:10000/

Login: dps_admin
System

O senvers

@ oOthers

B Networking
@ Hardware

Search:

% System Infarmation
@ Logout

System hostname
Operating system
Webmin version
Time on system
Kernel and CPU
Processor information
System uptime
Running processes
CPU load averages
CPU usage

Real memory

Virtual memory
Local disk space

Package updates

£ Webmin 1.510 on localhost.localdomain (Redhat Linux Fedora 9) - Mozilla Firefox

< webmin
localhost localdomain

Redhat Linux Fedora 9

1.510

Fri Apr 2 13:01:12 2010

Linux 2.6.25.14-TMonLNX_v1.0 on x86_64

Intel(R} Core(TM)2 Quad CPU Q9400 @ 2.66GHz, 4 cores
4 hours, 14 minutes

144

1.46 (1 min) 1.48 (5 mins) 1.45 (15 mins)

21% user, 36% kemnel, 0% 10, 43% idle

3.86 GB total, 259 80 MB used
—_—_—m
1.94 GB total, 0 bytes used

227.25 GB total, 30.40 GB used

All installed packages are up to date

FEX

3. Select Others then Custom Commands.

4. Under the Upgrade Software section, select Browse to select the .tar file sent to you by

DPS.

[ Upgrade Software l

Use the "Choose File" button to browse for the upgrade tar file sent from the DPS Support team and then click the

"Upgrade Software” button
Upgrade tar file

5. After Selecting the .tar file, select OK then select Upgrade Software.
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11.3 System Alarms Map
|

Points | Alarm Point Description Solution
Try pinging the Netw ork Time Server’s IP
Default Communication w ith Netw ork Time Server has Address as it is configured. If the ping testis
33 . . . successful, then check the port setting and
configuration |failed. . - .
verify the port is not being blocked on your
netw ork.
The Site Dialer is configured to listen for DCP P . . . .
. . ) Check if unit can ping T/Mon or disable if not in
34 | DCP poller inactive| polls but has not received a poll in over 5 use ping
minutes. .
39 SNMP community | Community string does not match your SNMP | Verify both community strings to make sure
error master's community string. they match.
a1 Notification 1 | A notification 1 event, such as a page or Use RPT filter debug to help diagnose
failed email, was unsuccessful. notification problems.
42 Notification 2 | A notification 2 event, such as a page or Use RPT filter debug to help diagnose
failed email, was unsuccessful. notification problems.
43 Notification 3 | A notification 3 event, such as a page or Use RPT filter debug to help diagnose
failed email, was unsuccessful. notification problems.
44 Notification 4 | A notification 4 event, such as a page or Use RPT filter debug to help diagnose
failed email, was unsuccessful. notification problems.
45 Notification 5 | A notification 5 event, such as a page or Use RPT filter debug to help diagnose
failed email, was unsuccessful. notification problems.
46 Notification 6 | A notification 6 event, such as a page or Use RPT filter debug to help diagnose
failed email, was unsuccessful. notification problems.
47 Notification 7 | A notification 7 event, such as a page or Use RPT filter debug to help diagnose
failed email, was unsuccessful. notification problems.
48 Notification 8 | A notification 8 event, such as a page or Use RPT filter debug to help diagnose
failed email, was unsuccessful. notification problems.
Try pinging the Netw ork Time Server’s IP
_ Communication w ith Netw ork Time Server has Address as itis configured. If the ping testis
49 NTP Failed failed successful, then check the port setting and
' verify the port is not being blocked on your
netw ork.
50 |cCallis in progress Not!fles T/Mon the_lt acallis in progress and to | Will be automatically cleared once call has been
w ait before sending next notification. completed.
51 |Message is ready Message has been received from T/Mon and Wlll be automatically cleared by T/Mon once call
is ready to be sent. is complete.
52 Callis successful Notifies T/Mon that call has completed Will be automtlcally cleared by T/Mon once
successfully. another call is attempted.
53 |No dial tpne on the Dur}ng dial-out attempt, the unit did not detect Check the integrity of the phone line and cable.
line a dial tone.
54 Line is busy During _d'aI'OUt attempt, the unit detected a Check the integrity of the phone line and cable.
busy signal.
55 Acked site Notifies T/Mon to acknow ledge an alarm. Wil be automtlcally cleared by T/Mon once
another call is attempted.
Toggles state at constant rate as configured )
) ) . To turn the feature off, set the Timed Tick timer
56 Timed Tick by the Timed Tick timer variable. Useful in 00
testing integrity of SNMP trap alarm reporting. )
57 Dynamfc:UIrlrennry Not expected to occur. Call DPS Tech Support (559) 454-1600
. . If unintentional, call DPS Tech Support: (559)
58 Unit reset Unit has rebooted.
454-1600.

Site Dialer G3
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Points| Alarm Point Description Solution
61 TRIP error Not expected to occur. Call DPS Tech Support (559) 454-1600
62 Modem failed The modem component to the Site Dialer has | Check if modem is properly placed in socket.
stopped responding. Contact DPS Tech Support (559) 454-1600
63 Contact clqsure Not expected to occur. Call DPS Tech Support (559) 454-1600
comm failed

© 2016 DPS Telecom
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12  Technical Support

DPS Telecom products are backed by our courteous, friendly Technical Support
representatives, who will give you the best in fast and accurate customer service. To help us
help you better, please take the following steps before calling Technical Support:

1. Check the DPS Telecom website.
You will find answers to many common questions on the DPS Telecom website, at http://
www.dpstele.com/support/. Look here first for a fast solution to your problem.

2. Prepare relevant information.
Having important information about your DPS Telecom product in hand when you call will
greatly reduce the time it takes to answer your questions. If you do not have all of the
information when you call, our Technical Support representatives can assist you in
gathering it. Please write the information down for easy access. Please have your user
manual and hardware serial number ready.

3. Have access to troubled equipment.
Please be at or near your equipment when you call DPS Telecom Technical Support. This
will help us solve your problem more efficiently.

4. Call during Customer Support hours.
Customer support hours are Monday through Friday, from 7 A.M. to 6 P.M., Pacific time.
The DPS Telecom Technical Support phone number is (559) 454-1600.

Emergency Assistance: Emergency assistance is available 24 hours a day, 7 days a week.
For emergency assistance after hours, allow the phone to ring until it is answered with a
paging message. You will be asked to enter your phone number. An on-call technical support
representative will return your call as soon as possible.
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13  T/Mon Gold and Platinum Plans

T/Mon Gold & Platinum Plan Support Escalation Policy
(559) 454-1600 Phone
(559) 454-1688 Fax
support@dpstele.com Email

When you call DPS for T/Mon LNX support under your T/Mon maintenance agreement, you'll

receive the following benefits:

1. If you call during normal DPS operating hours (7:00am to 6:00pm Pacific Standard Time), you will
receive priority tech support in front of all calls from users without a T/Mon Gold Plan. If you have an
emergency situation, your call will be prioritized to the top of the list (at uncommon times when there
is a list).

2. If you call outside normal DPS operating hours with an emergency (ex. "System is Down"), you have
access to 7x24x365 Tech Support. Follow the recorded woice instructions to alert the on-call
technician. The on-call technician will typically return your call within 15 minutes.

3. With your permission, DPS technicians can remotely access your T/Mon from DPS Headquarters
(typically via dialup) to facilitate diagnostics and instructions. You can follow along on your T/Mon
screen as technicians control your T/Mon.

4. Ifit is determined that DPS hardware is at fault, one of the following will occur at DPS' discretion:

e With client consent, DPS will, on a priority basis, expedite a replacement component for the
client's qualified staff to install.

e The client will ship the unit back to DPS for priority repair and return on a priority basis. When
units are received by DPS before 12:00pm, they are repaired, tested, and shipped back to the
client within one business day, provided there are no extenuating circumstances.

e DPS will advance-replace the entire T/Mon unit. After receiving the new T/Mon, the client will
ship the failed unit to DPS. The unit will be repaired and shipped back to the client. Upon
receiving the repaired unit, the client will return the advance-replacement unit to DPS.

Extended Maintenance Agreement Benefits:

e Half-Price or Free Hardware Upgrades
T/Mon operates 7x24x365. That's stressful for any hardware. Plus, the DPS engineers are
constantly improving the platform. That's 2 big reasons why you should update your T/Mon
hardware regularly. T/Mon Maintenance Agreements make it easy to get the equivalent of a
brand new monitoring system every 3-5 years. You'll stay well ahead of the mortality curve, and
you'll never get stuck using ancient technology.

Participate in our 50%-off upgrade program at the end of your third consecutive year as a Gold
Plan member, OR Participate in our free upgrade program at the end of your fifth consecutive
year as a Platinum Plan member. We’'ll send you a brand new T/Mon. Just send us back the
old one.

e Software upgrades
Includes major release(s), plus updates throughout the life of your Gold/Platinum Plan. These
major releases are not small. They incorporate user feedback, industry best practices ewolution,
entirely new capabilities, as well as the occasional code correction.

e 4-Day Factory Training course
Hosted at our corporate headquarters (up to 3 members from your team can attend per session
- multiple sessions per year).

e Spares and standby purchase discount
Backup units are essential for disaster recovery. With a Gold/Platinum Plan, you’'ll get discount
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prices on purchasing spare parts and standby units.
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14 End User License Agreement

All Software and firmware used in, for, or in connection with the Product, parts, subsystems, or
derivatives thereof, in whatever form, including, without limitation, source code, object code and
microcode, including any computer programs and any documentation relating to or describing such
Software is furnished to the End User only under a non-exclusive perpetual license solely for End User's
use with the Product.

The Software may not be copied or modified, in whole or in part, for any purpose whatsoewer. The
Software may not be reverse engineered, compiled, or disassembled. No title to or ownership of the
Software or any of its parts is transferred to the End User. Title to all patents, copyrights, trade secrets,
and any other applicable rights shall remain with the DPS Telecom.

DPS Telecom's warranty and limitation on its liability for the Software is as described in the warranty
information provided to End User in the Product Manual.

End User shall indemnify DPS Telecom and hold it harmless for and against any and all claims,
damages, losses, costs, expenses, obligations, liabilities, fees and costs and all amounts paid in
settlement of any claim, action or suit which may be asserted against DPS Telecom which arise out of
or are related to the non-fulfillment of any covenant or obligation of End User in connection with this
Agreement.

This Agreement shall be construed and enforced in accordance with the laws of the State of California,
without regard to choice of law principles and excluding the provisions of the UN Convention on
Contracts for the International Sale of Goods. Any dispute arising out of the Agreement shall be
commenced and maintained only in Fresno County, California. In the event suit is brought or an attorney
is retained by any party to this Agreement to seek interpretation or construction of any term or provision
of this Agreement, to enforce the terms of this Agreement, to collect any money due, or to obtain any
money damages or equitable relief for breach, the prevailing party shall be entitled to recowver, in addition
to any other available remedy, reimbursement for reasonable attorneys' fees, court costs, costs of
investigation, and other related expenses.
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