)®>DPS Telecom

“Your Partners in Network Alarm Management”

Problem: Unable to Setup Alarm Notifications to Cell Phones/Pagers
Platform: T/Mon — IAM

F

One of the key advantages of T/Mon is the ability to send alarm | S :

notifications to cell phones or pagers. Setting up T/Mon to page == s
your operators is a great way to reduce costly windshield time

and maximize alarm visibility. This Techno Knowledge Paper _-nMon."
can help you achieve these goals by showing you how to setup
T/Mon alarm notification pages.

This “techno knowledge” paper can help you if:
e You are unable to setup alarm notifications to cell phones/pagers on the T/Mon — [AM
platforms

Quick Reference Chart

(for more details, review the troubleshooting checklist, starting on page 2 of this guide)

START HERE
Setup a PAGER R g:tﬁ Setup Pager | Create a Profile for
Job - Car%ier "| Carrier Schedule | |  Your Operators
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Troubleshooting Checklist

o Setup a PAGER Job
o From the Master Menu, select “Parameters”
o Next select “Remote Ports”
o Scroll through remote ports until you find a HALTED Job from 1 to 24.
Typing “<” and “>” will jump to the nearest used port, and “F” will allow
you to enter the port number you want to view.

" bPS Telecom Classroom - T/AccessMW [ B3
Seftings Refresh Connection Help

T/MonkM
Remote Parameters

Job 1 24

Port Usage

LW

Pager Speaker

Modem Config o
Multi Alpha Pages:
Check Back Delay :
Check Back Times :
Direct Connection:

Y=Direct connection to paging terminal, N=modem access

a Setup Pager Carrier

Return to the Master menu by pressing Esc repeatedly
o Press “F” to reach the “Files” Menu.

o Select “Pager” from the file menu.

o From the Pager Menu, select “Pager Carriers.”

" DPS Telecom Classroom - T/AccessMW =]
Settings Refresh Connection Help

: Esc| Enter | Tab| 4 —g— | Hone| End| Pallp] PaD

O

T/MonKXM

T/MonKM Multiple Channel Alarm and Surveillance Center
Version : 5.0BO7.0411 (14:27:03)
Serial number : B7017.0711 File Maintenance
Current User : DPS Hindows
System Name : Classroom—Primary Text/Messages
BETA SITE Internal Alarms
System Users
Labeled Controls
ASCII Devices
Dial Up Networks
Pager
ager Carriers
Weekly Schedules
Schedule Exceptions

Alphanumeric Formats

Profiles r (Agent)
Groups

Parameters

Quit

DPS Telecom Technical Support : 559-454-160

F10/Esc=Exit
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o Fill in the appropriate fields to configure his/her pager. The example shown below
includes the technician’s initials, his first name, a note concerning the carrier’s
service, the type of notification, a dedicated number that he can be reached at, and a
pin number, which allows him access to the alarm code.

Note: After the appropriate fields have been filled in, you must press Enter to save
the data on a line before pressing ESC to return to the previous menu.

" | DPS Telecom Classroom - T/AccessMW
Settings Refresh Connection Help

Esc| Erter | Tab| ¢ {3 #| hone| Ena| Palp| Pabo| - +| F1 | F2| Fa| Fa | 5 | Fe | F7 | Fa | Fa | Frofsht] oo i | Bric
Pager Carriers

Pag Int MHame Type Pager Phone ID/Delay
DJM DAN Cingular 9,1234567 2650268

1
P
2 Phone Number
5
6
7
8

A
S
E
E
E
E
G
E
E

9

10
11
12
13
14
15

Enter initials

Q Set Up a Pager Carrier Schedule
o T/Mon can hold a comprehensive list of your technician’s schedules and select
which technician to page based upon the schedule you input into the system.

o From the Pager menu, select “Weekly Schedules”

" ' bPS Telecom Classroom - T/AccessMW 1 [l B
Settings Refresh Connection Help

T/MonKM

T/Mon¥M Multiple Channel Alarm and Surveillance Center
Version : 5.0B0O7.0411 (14:27:03)
Serial number : 07017.0711 File Maintenance
Current User : DPS Hindows
System Mame : Classroom—Primary Text/Messages
BETA SITE Internal Alarms
Sustem Users
Labeled Controls
ASCIT Devices
Dial Up HNetworks
Pager
Pager Carriers otes
eekly Schedules ss
Schedule Exceptions Ctrls
Alphanumeric Formats
Profiles r {Agent)
Groups
Parameters enu
Quit
DPS Telecom Technical Support : 559-454-160

F10/Esc=Exit
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o Fill in the appropriate fields to define your operator/technician’s weekly schedule.
The example shown below is a schedule designed for a specific operator. Our
operator will receive a pager notification Mon-Sun from 6:00 to 11:00. If you’re
entering the same operator in a large number of fields, you can press “E” and then
F3 for “Fill” to accelerate your work.

Note: After the appropriate fields have been filled in, you must press Enter to
save the data before pressing ESC to return to the previous menu.

" ' BPS Telecom Classroom - T/AccessMW =] x]
Settings Refresh Connection Help

Heekly Operator Schedule

Description : Ron’s Classroom

MON TUE WED THU

DJM DJM
DJM DJM
DJM DJM
DJM DJM
DJM DJM
DJM DJM

., E)Xdit, D)elete, Nlext, Plrev, Qluit :

MO NLN AW =@

10:
11:

DJM
DJM
DJM
DJM
DJM
DJM

ooogogog
[ Sy Sy N - N
o o o Jur Jux o 4
ogogogogog
o o o o o
o Jux o Jor Jur o 4

o Create a Profile for Your Operators
o Profiles allow the user to setup escalating pager notifications to multiple staff

members.
o Select “Profiles” from the pager menu.
R R e YT ——— =[]

Settings Refresh Connection Help

T/MonXH

T/Mon¥M Multiple Channel Alarm and Surveillance Center
VYersion : 5.0BO7.0411 (14:27:03)
Serial number : 07017.0711 File Maintenance
Current User : DPS Hindows
System Name : Classroom—Primary Text/Messages
BETA SITE Internal Alarms
Sustem Users
Labeled Controls
ASCIT Devices
Dial Up Hetworks
Pager
Pager Carriers otes
Heekly Schedules ss
Schedule Exceptions Ctrls
Alphanumeric Formats
Profiles r (Agent)
Groups
Parameters enu
Quit
DPS Telecom Technical Support : 559-454-168

F10/Esc=Exit
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o Insert description for the profile

Press F2 to assign pager carriers to the profile.

o Insert the appropriate data into the fields to define the characteristics of the paging alerts.
The order in that your operators receive a page will be assigned in these fields. If an
alarm is not responded to in a timely manner a delayed page will be sent.

o In the example shown below, a paging system has been assigned to a technician. The
system has defined which alarms the operator will receive notification, whether
notifications will be sent for alarms, clears, or both, the amount of delay before sending
the page, and the format in which the message will appear.

Note: After the appropriate fields have been filled in, you must press Enter to save the
data before pressing ESC to return to the previous menu.

(@)

" | DPS Telecom Classroom - T/AccessMW ==
Settings Refresh Connection Help

Pager Profile Entries
Profile 1: paging profile Editing : Alpha Pager Settings

Repeat Repeat
Pt OPR Type Delay Fmt Count Delay RAlpha Pager Message

%8 BOTH 0 1] 0 0

Delay
Delay

Alarm Type L .
# of Repitions
g Technician

Message Format

Now that you have setup the Pager Profile, Carrier, and Weekly Schedule T/Mon
will send paging alerts as specified to any point assigned to this pager profile.

If you continue to have issues setting up a pager alarm notification in T/Mon, please contact DPS Telecom
Tech Support.
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