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“Your Partners in Network Alarm Management”

Problem: Unable to Setup T/Mon DNS
Platform: T/Mon — IAM

Are you having trouble setting up DNS on your T/Mon — [AM

- D N S
Common applications of T/Mon DNS include mail-in and -out

jobs, Telnet connections for ASCII processing, and Craft -
interfaces. Use the following “techno knowledge” paper to setup e ' s
DNS on your T/Mon — IAM system, or to troubleshoot common

setup issues. T/Mon@.ll'

This “techno knowledge” paper can help you if: B
e You are unable to setup DNS on your T/Mon — IAM

T ——

Quick Reference Chart

(for more details, review the troubleshooting checklist, starting on page 2 of this guide)

START HERE
Verify T/Mon is Navigate to Enter DNS
running TCP agent —» 'Edit Settings' > server IP
3.00 or above menu address(es)
A 4
Enter.data Verify resolution of
connections by >
correct IP address
hostname
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Troubleshooting Checklist

o Verify T/Mon is running TCP agent 3.00 or above.

o To check the currently running version of TCP agent, navigate to ‘Diagnostics’ =

‘Ethernet’

F T/ /AccessMW ] 3

Settings Refresh  Conmection  Help

T/HonKK

T/Mon¥M Multiple Channel Alarm and Surveillance Center

Version : 4.7A06.0914 (15:47:42)

Serial number : 07000.1025 Diagnostics
Current User : DPS Tune Modems
System Name : Printer Test

BETA SITE

TCP agent version is 3.1A

IP Address is 126.10.218.232

Convert
iagnostics
Quit

DPS Telecom Technical Support : 559-454-1600

The ‘Ethernet’ section of ‘Diagnostics’ displays your TCP agent version

o Navigate to the ‘Edit Settings’ menu
o Exit the T/Mon

Drop all the way down to the Wshell

Enter ‘Network Setup’

Choose ‘Run Network Setup’

o
0
o)
o Choose ‘Edit Settings’

| T/AccessMW B s 4
Settings Refresh Conmection  Help

Esci Eme.| Tahl «!—1—]»] Hmlel Endi Pgl.lpl Fql]nl -
Network Setu

+

F1§ F2| F3I F4| FEI FEl F?l FBl F9|F1n§5hni cml AIt!Brk! |
i]1 = Yersion 2.00 Serial H@?@@@:

Edit Settings

Hetwork Address 0 126.10.210.232.
Network Subnet Mask : 255.2055.192.8
Default Gateway 0 126.10.220. 254
DNS Server 1 :

DNS Server 2

DNS Server 3

DHS Server Timeout

TCP Connections

UDP Connections

Enable TCP Agent

Enable Legacy Mode

Large Buffers

Small Buffers 112

Packet Driver : RTSPKT -p 0160
Enable Networking ¥

Enter the address of this machine (XKK.HKK.KKK.HHH).

sc=Exit

The ‘Edit Settings’ menu allows for a wide range of user changes

TMonDNS.doc 2/27/2007

Page 2 of 4



Unable to Setup T/Mon DNS

Proprietary and Confidential

o Enter your DNS server IP address(es)
o Servers will be queried in the order they are entered.
o After entering all DNS IP addresses, press ‘Enter’ repeatedly to reach the bottom
of the screen.
o When prompted, press ‘Y’ to save your changes and reboot the T/Mon.

F | T/AccessMW . =10]x]

Settings Refresh Connection Help

Est:l Enlell Tahl <-|—1—|->| Hmval Endl FgUpl F‘gl]nl —| -

71| r2| r3| o | es | v | F7| Fe | Fs| Fro| st cul an |
111 ion 2.00 Serial #0700

k Setup Utility - Vers

Séftings

Network Address
Network Subnet Mask
Default Gateway

DNS Server 1

DNS Server 2

DNS Server 3

1 126.10.216.232
1 255.255.192.8
1 126.10.2260. 254
1 206.13.28.12

1 206.13.31.12

DNS Server Timeout : 100

TCP Connections

UDP Connections
Enable TCP Agent
Enable Legacy Mode
Large Buffers
Small Buffers

Packet Driver

40

9
)
: N

23

12

: 5TSPKT -p Bx60

Enable Networking

Re-boot now? (Y/N)

After reaching the bottom of the ‘Edit Settings’ screen, you will be prompted to save your
changes and reboot the T/Mon.

o Enter your data connections by hostname
o Navigate to ‘Parameters’ = ‘Remote Ports’
o Locate Port 28 and press F1 for Data Connections
o For Telnet and Telnet-RAW data connections, enter the hostname in the
IP/Hostname field.
o If the T/Mon successfully resolves the name, the text will turn green. If not, it
will turn red.

F |T/AccessMwW
Seftings Refresh  Connection Help
Ethernet TCP Por}CBefinition
Ent Type IP/Hostname Port Description
21 FTP Server

TCP
TELNET-RAW 192.168.1.100 20 FTP Data Transfer
UDP 162 Incoming Traps

An unresolved hostname will appear in red.
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o Verify resolution of the correct IP address
o Place your cursor on the line in question.
o The hostname and IP address will appear at the bottom of the screen.

F T/AccessMW J ] 4|
Settings  Refresh  Conmection  Help
Ethernet TCP Por%cgefinition
Ent Tupe IP/Hostname Port Description

TCP FTP Server
TELNET-RAW 192 .168.1.100 FTP Data Transfer
upp Incoming Traps

When a resolved entry is selected, it’s hostname and IP address information is displayed at the bottom of the screen.

If you continue to have issues setting up DNS on your T/Mon system, please contact DPS Telecom Tech Support.
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