JFODPS Telecom

“Your Partners in Network Alarm Management”

Problem: Need to Upgrade NetGuardian’s Firmware Version

Platform: All NetGuardian Units With Updateable Firmware

Your NetGuardian is one of your most
powerful devices protecting and
monitoring your critical infrastructure.
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This Techno Knowledge paper will show you how to upgrade your NetGuardian’s firmware via
LAN.

This techno knowledge paper can help you if:
¢ You need to upgrade your NetGuardian with the latest and greatest firmware.

Quick Reference Chart

(for more details, review the troubleshooting checklist, starting on page 2 of this guide)

START HERE
Ping your Can you access Unit is not
NetGuardian from ; the unit from NO—»  connected via
command prompt your PC? LAN

YES

v

Download updated
firmware/NGEdit
bundle from myDPS

Connect NetGuardian
using LAN cable

A

.| Browse for new firmware and click

Install and run NGEdit "Start" to upgrade NetGuardian

v
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Troubleshooting Checklist

Q  Ping your NetGuardian using its IP address in the “cmd” line. This
will confirm that it is connected via LAN.

Q Navigate to the MyDPS section of the DPS website (www.dpstele.com)
and login. Choose the “Firmware / Software Downloads” link

My DPS is here to help with your alarm monitoring applications. You have access to
product data sheets, full user manuals, informational articles and how-tos at your
finger tips.

DPS Projects

Wiew documents which have been specially prepared for you.

Subscriptions

Product User Manual Downloads

Firmware / Software Downloads

-

Product Data Sheet Downloads

T/Mon Users Group

"How-To" Guides

2007 Product Showcase

This 2007 product showcase features powerful new maonitoring solutions that will
maximize your network visibility.
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a A drop-down menu of DPS devices will appear. Choose your
NetGuardian unit. **

/_': Software / Firmware Downloads - Windows Internet Explorer

@’—‘ - Ij@ hittps: iy, dpstele, comjimydpsimember/downloads, php

J File Edit Wiew Favorites Tools Help

52? “rﬁ? 88' '| @SalesProZ I Software | Firmware Do... X | |

j DPS Telecom  call: 1-800-693-0351 [5=arch -

Home Request Info About Us Applications Products Services Support Knowledge News Meeting Rooms

Software / Firmware Downloads S —

~| | SELECT Live-Meeting Rooms

-

Related Pages

ADS [ Joftware or Firmware version ;
Alphamanx dering DPS products. * T/MonXM Version 4.0
Coppercom-163 * T/Mon NOC Remote
] Alarm

Monitoring System:
DAC-P Support
DPS-MIBS * NetGuardian 216:
KDA Support
NetDog o NetGuardian 8324 Gd:
MNetDog g2 Support

" H NetG dian DX

NetGuardian 216-Dialup : E:paﬁ:irmlan

MetGuardian 216-SMNMP Unit: Support
MNetGuardian 216T
MNetGuardian DX g4

NetGuardian-163 Popular White Papers
MNetGuardian-Diag SNMPv3 Tutorial - New!
MNetGuardian-Quantar MIB Tutorial

MNetGuardiand 0

h SCADA Tutorial
NetGuardiands0

X - 1
NetGuardiand§0-TL1 TL1 Tutorial - New!
MNetGuardianG4 Menitering over T1 - New!
MNetGuardianGh SNMP Implementation

**Note: If you have a NetGuardian G2 choose the item that simply says “NetGuardian.” If you’re not
sure which to choose for your unit, (1) read the silk-screen on the front of the device or (2) check the
part number. (Ex. D-PK-NETGD = G2 ; D-PK-NETG4 = G4 ; D-PK-NETGS5 = G5)

U The latest bundle (NGEdit + new firmware) for the NetGuardian will
be listed at the top. Click on the zip folder to download.

Software / Firmware Downloads

| NetGuardian =] SELECT |

Please request which Software or Firmware version
you would like when ordering DPS products.

View Firmware and Software
Firmware

Version Name / Description Release Download

MetGuardian v3.2D
Firmware: NGD32D.TSK
(5C07) build.0010 01-23-2008
9:49 am Release Notes [E

01/25/2008 | ENetGuardian v2p20 bundle.zip

MetGuardian v3.2C
Firmware: NMGD32C.TSK (B372)
build.0231 01-09-2008 8:13 am
Release Notes B

01/16/2008 ANetGuardian v3p2C bundle.zip

MetGuardian v3.2B
Firmware: NGD32B.TSK
(6ACA) build.0007 11-20-2007
5:03 pm Eeleaze Notes =

12/10/2007 AEpNetGuardian v3p2B bundle.zip

MetGuardian v3.2A
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a Click “Save” and store the folder to a location you’ll remember.
(Download will take a moment.)

File Download x|

Do you want to open or zave this file?

[|%|! Mame:  MetGuardian_w3pZD_bundle.zip
Type: Compressed (zipped) Folder, 20.6MB

From: v, dpstele.com

Open || Save ||

¥ Always ask before opening this bwpe of file

|--' i wWhile files from the Intemet can be useful, zome files can potentially
harm your computer. If you do nat trust the source, do not open or

k.

= zave thiz file. What's the rigk?

O  Extract all the files from the zip folder that is now on your PC.

Extraction Wizard x|

Welcome to the
Compressed (zipped
Compressed (zipped) Folders Warni El Foldgrs Extra(ctigﬁ )

Wizard
& Thiz application may depend on ather compressed

files in thiz folder.

The extraction wizard helps vou copy files
from ingide a ZIF archive.

Far the application ba rn properly, it iz recommended
that you first extract all files.

Extract all R Cancel |

To continue, click Mext

< Back Cancel

A wizard will automatically appear to help with the extraction process.

0  Open the NGEdit software to install it.

B8 NetGuardian_v3p2D_bundle[1].zip - ||:||5|

J File Edit Wiew Favaorites Tools  Help | !';'

J ) Bock - g ? | /.._ ) Search Folders = |3 x E) | Ev

J Address I[D CHDocuments and SettingstdpsiLocal Settings| Temporary Internet FilesiContent, IESIOSDMyWWhCMetGuardian_v3p20_bundie[1].zip j

WED3Z0.Esk JMGEE w21,
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a This screen is where you will begin to install NGEdit. Click “Next” to
go through the install wizard that will take you through the process.

i':_-!'( MNGEdit2 ¥2.1F - InstallShield Wizard

Copyright © 2001 - 2007 DPS Telecom

Installstield

< Back

Cancel |

0  Open NGEdit and click the “FW” button at the top/middle of the
screen.

FEE NGEdit2 I ] 3
e}

Device Edit  Connect  Help

Oz @& &= ==

fﬁ:

0  Enter your NetGuardian’s IP address and password. Now browse for
the firmware (.tsk file) you saved to your PC.

e
5 Lok in: [ 55 NGEdH J I = s o

—Connect To .
IP Addiess |1 26.10.230.207
Paszword I xxxxxxxxx ,1
[ Save Password
File name: [ | Open |
|5 Time out in seconds [Default = 5) 1 o | 4 ﬂl@

~File To Upload
Fath B % | E

0% |

ptomd |
o =] e [ = |‘
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a Click “Start” to upgrade your NetGuardian’s firmware. The status
bar will count until it reaches 100%.

Upload
Start [}l [Cancel | uiltiple. . | E xit |
—otatus
MetGuardian [C11993-2002 DPS Telecom, [he. ;I

MetGuardian RTU Seres ($33EUILDONM OEUILD $33)
D1 NGO - 01-23-2008 09:49:13

Connection open on address 1261002300207

W aiting for Connect OF..

Awaiting reconnect on Port 2002

Reconnect acquired

W aiting for ready...

dploading...

- 13%

Uploading... Q

This is what the status bar should look like during the upgrade.

EI To confirm that the upgrade has been successful, type in your
NetGuardian’s IP address in your web browser and login.

,/F Welcome to Tabbed Browsing - Windows Internet Explorer

|| 126.10.23]
htkp:ff126.10,230,207)
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EI This screen shows which firmware version you’re running.

DPS Telecom IRVNCA1 1_01 Refresh | Logout | Upgrads | Help

Alarm Summary

Type Active Alarms

Base Alarms

| Ping Targets |
| Analogs |
System Alarms
Exp.1 Alarms

ol s|lom|lo|la

" n ...L
| e | | =
NeBuaaian 12200918 1 MEDS20, b5k

If you remain unable to download DPS firmware, please
contact DPS Telecom Tech Support at (559) 454-1600.
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