)*>DPS Telecom

“Your Partners in Network Alarm Management”

Problem: Unable to Locate and Download Updated Firmware

o Knowledge Paper

Platform: All Products with Updateable Firmware

Downloading updated firmware from DPS Telecom
allows you to maximize the capabilities of your DPS
products. This process involves just a few quick steps.
Use the following “techno knowledge” paper to locate

the most recent firmware version for your product.

Firmware

¥ersion Name f Description

NetGuardian v3.1H with NEdit
v2.0N

Firmware: NGD31H. TSK (CD39)
build. 0016 7-24-2006 6:22pm

Release

08/24/2006

Motes El

Release

This techno knowledge paper can help you if:
e You are unable to locate and download updated firmware for your DPS product.

Quick Reference Chart

(for more details, review the troubleshooting checklist, starting on page 2 of this guide)
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Troubleshooting Checklist

Navigate to DpsTele.com and click the “Support” link

File Edit Wiew Favorites Tools Help

DPS Telecom - Remote Network Alarm Monitoring for Communications and Data Networks {Testing) - Microsoft Internet Explorer

@Back e O - @ @ \’_h | /ﬁ Search ‘f’r\\?Favorites {3‘

R-aw@-)T 3

Address @ http:f funa, dpstele. com

SNMP or TL1 Alarm Remotes and Master Systems Search our site ...

SNMP Alarm Agents

Masters

Auto Dialers and Small
Remote Site Units

:) ‘ DPS Telecom "We protect your network like your business depends on it."

SNMP & TCP/IP Enabled Alarm Remotes From & Search |
to 176 Alarm inputs

The DPS family of SMMP alarm agents also support
TL1, Dial-up and Analog inputs. These units can also
ping targets and send SHMMP traps when other network
elements go offline.

Or call: 1-800-693-0351

SNMP Tutorial & Application Guides

T/Mon NOC Remote Alarm Monitoring System: DPS Online Knowledge Base
Complete Yisibility of All Your Remote Sites

T/ManAM softwa ;

monitors, mediat er
25 standard and Egacy
equipment na an

Career & Job Opportunities

Tech Support / Web Based Support E

Product Catalog & Selection Guide

Latest News from DPS Telecom

les and suppart a wide range of protocals and
unication interfaces. It's easy to find the RTU
Bt's & perfect match for your critical remote site
quiprnent and your existing network,

About DPS Telecom & Our Mission

Request Additional Information

What is Your Legacy Problem?

This guide to legacy support issues will show you cost-
effective ways ta migrate fram your obsalete legacy
systemn to advanced network alarm managernent,
without sacrificing your investrnent in your existing
equipment ...

Factory Training Events

Support Products AboutUs News Knowledge Applications Services - Request Info Meeting Roomsm

¥White Papers | SNMP | SMMP Tutorial | Press Releases | Protocol Ezine | Site Map
DPS Telecom - 4955 E, Yale ave., Fresno, CA 93727-1523

Sales: (800) 693-0351 - Fax: (559) 454-16585 - E-Mail: info@dpstels.com

Copyright 2006 DPS Telecom. All rights reserved.

Click the “Support” link on the bottom-left of the page
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Log into your My DPS account

o Ifyou are a member, simply enter your username and password and click “Login”
o If you are not currently a member, click “Sign Up Now” and complete the

registration form

Access to Firmware,
Software, User Manuals and
Product Documentation

Email Address:

Password:

Login

jsmith{(@dpstele.co

Mot registered? Sign up now!

Login with your username and password, or...

manuals, datasheets, and more ...

Not a My DPS Member? Sign-up and Get Instant Access

If wou want to learn more about how you can improve your network's
reliability, create a MyDPS Account and get instant access to product

Fields with an asterisk {*) denote a required field.

* First Mame:

* Last Name:

* Title:

* Company:

* Phone:

* Ernail:

your My DPS Members area.

vour email will be used as your username login as well as to
retrieve a forgotten password.

Create and Enter a New Password
Think of an alpha-numeric password, that you can remember, to login into

* Password: I

* Re-Enter Password: I

Get My DPS Access |

Click “Sign Up Now” and complete the registration form to get My DPS access
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Q Click “Firmware/Software Downloads”

Welcome to Your My DPS Area

My DPS is here to help with vour alarm monitoring applications
access to product data sheets, full user manuals, infarmationa
how-tos at your finger tips.

Welcome, you are now a My DPS member. You have access
of information that will help you in your day-to-day alarm m
needs.

Product User Manual Downloads

Firmware / Software Downloads h

Product Data Sheet Downloads

T/Mon Users Group

Click “Firmware/Software Downloads”

Q  Select your product type from the drop-down menu

Software f Firmware Downloads

~| [ sELECT ]

pftware or Firmware version
MetGuardian 216-Dialup dering DPS products.
MetGuardian 216-SHMP
MetGuardian 216T
MetGuardian-165
MetGuardian-Diag -
MetGuardian-Quantar
MetGuardiand.l
MNetGuardianGd
Mettdediaior-BADGER -

Select your product type from the drop-down menu and click the “SELECT” button

MetDio
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Q  Click on the firmware download for your product

Firmware

¥ersion Name f Description Release Download

NetGuardian v3.1H with NEdit

vZ.0N

Firmware: NGD31H.TSK (CD39) 08/24/2006 EMNGD31H MGEitZ0M bundle.zip
build.0016 7-24-2006 6:22pm

Release Motes [E]

NetGuardian v3.1H with
NGEdit v2.0M 07/26/2006  XEMNGO31H bundle.zip
Release Motes [E]

MetGuardian v3.1G with

MNGEdit w2.0L

Firrnware: NGD31G.TSK (A4DE6) 06/29/2006 XEMNGD31G bundle.zip
build.0034 6-23-2006 10:02 am

Release Motes [E]

MNetGuardian v3plE
Firmware: NGD31E.TSK (8187)
build.0034 11-21-2005 1:58pm
Release Motes [E]

11/23/2005 & MetGuardian 31E bundle.zip

Click on the firmware download for your product

If you remain unable to locate and download updated firmware for your DPS product,
please contact DPS Telecom Tech Support.
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