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How to Send Alarms to Your Cell Phone via
TAP Gateway from you NetGuardian or NetDog RTU
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LAN without outside access. NetGuardian TAP Modem

This “techno knowledge” paper can help you if:

o You want to send alarms to your cell phone without routing the alarm messages through
email.

Quick Reference Chart

(for more details, review the troubleshooting checklist, starting on page 2 of this guide)
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Troubleshooting Checklist

NOTE: This procedure explains how to setup a NetGuardian to send alarms to a
TAP Gateway using the NetGuardians web-browser. Keep in mind that the same
steps can be followed using the NGEdit software utility.

1. In 'Edit Mode' open the Notifications tab in your NetGuardian web-browser. In this
example, we'll be using Notification ID #5. Select 'Alpha’ in the Type drop down box
and enter the TAP number in the phone/domain field. Let's send an SMS text
message to a Sprint PCS phone.

o Be careful using the numbers
listed here as sometimes the
numbers change. If the
following numbers do not work

TAP Gateway Numbers for
Common Carriers:

you will need to call your cell Verizon: 866-823-0501
phone service provider to get
the appropriate TAP number.
AT&T: 800-909-4602
Sprint PCS: 18888661727
(US)
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o Next go to the 'Base Alarms' tab and enter the alarm point
description. Now enter the Notification ID number used in
either the Primary or Secondary columns. The NetGuardian is capable of
sending multiple messages to multiple users. The Primary column can
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same group number listed.

Techno Knowledge Paper

represent one notification device, and the Secondary could be another, The
group field can have up to 8 users in one if all notification devices have the
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2. After you submit this data, you'll need to reboot the NetGuardian. Once the
NetGuardian is rebooted, go back to the 'Edit Base Alarms' tab and reverse the alarm
point to trigger an alarm condition. This acts like a test to see if you receive the text

message on your cell phone.

If you did not receive the text message on your cell phone you can do a couple

things to troubleshoot:

o Open hyperterminal and set up a session using your modem on your PC (or

an external modem).

o Itis not necessary to input a phone number, just hit OK and

then in the connect screen do not hit dial, just hit Modify.

Connect To
&

Enter details for the phone number that you want to dial:

Country/region: | United States (1) v
Area code: 559

Phone number:

T RATS M T 283420 V.34 v

Lok J[ Concel |

Connect

% SMS Test

Your location: | My Location

Phone number. 191 8003634133

Calingcard  None (Direct Dial)

RX

Modify...

9] (e

(

Did || Cancel |
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o Set the Port speed to 1200 and then go to the advanced

tab.
o Set your data bits, parity and stop bits to 7, even, and 1.
Then click ok.
MT2834ZDX V.34 Connection Preferences [ |(X] MT2834ZDX V.34 Connection Preferences [ |(X]
General | Advanced General  Advanced

Call prefetences

[ Qperator assisted (manual) dial
[[] Disconnect a call # idie for more than ming
Cancel the call if not connected within | 60 secs

T ermmnal Wandow
[ Bring up terminal window before dising
[ Bring up terminal window after dislng

Hardware Settings

Data Connection Preferences Data bits 7 v
1200 v

D daed oy T v
Data Protocot | Standad EC v

Stopbas: |1 v
Compression: | Enabled b
Flow controt | Hardware Y.

[ ox [ cance | [ ok |[ concet |

3. Now back at the connect screen hit cancel and you should have a
blank hyperterminal screen in front of you. Type AT and hit enter, you should get an
ok message back (at first you will not be able to see your characters when you type).
If you do not get an OK message back you are not connected to a modem.

4. Next type ATE1V1 should get an OK message back again. Now when you type you
will see your characters echo back at you.

cv C:\WINDOWS\system32\cmd.exe

Microsoft Windows XP [Uersion 5.1.26081]
(C> Copyright 1985-20801 Microsoft Corp.

C:\>telnet 126.10.241.143 2062

5. Next type Atxxxxxxxxxx where x’s are the tap phone number.
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Ne t Guardian-G4 v4.2B.8812
E1l Capitans NetGuardian @ dpstele.con

P)roxy Tlelnet Ddebug ed<X)it
» Options

£> FIPC :0F LCD
F> FIPD :0FF MDH
g> GLD = R -
h> HTHML :OFF 0SS
HACS :0QFF I1PU6
PNG : ! SPO
SKT :OFF PPP
LED :OFF q> QAC

"R'" for routing table U for DUART status

“T'" for task status “B'" for BAC status points
"8 to Clear all filters "?2' to Display this Help
{ESC> to Quit

<1 :RPT_dbgON><{NU_URFf in><18886561727:conn.B3>
{aPgrFini>
{RPTexec:99.81.01.681.83->85%)>
{RPTexec:99.061.01.61.83->65>
<{RPTexec:99.81.01.61.83->85>
{alphaPgr>
<WaitTO><{WaitTO><txPhone><{918886561727:conn.B5>
[rying 68.28.3.23, 238088 ... Open
ID=Clogin..>
{signin>

592784857 > penvave MMG

».E1l Capitans NetGuardian .... : CELL PHONE EMAIL TEST Alarm>

<aPgrFini>

7. NOTE: If you are not receiving TAP pages on your cell phone, it is possible
that the problem lies with your wireless provider. In this case, contact their
technical support department to troubleshoot the problem. Messaging charges
may apply for alarm messages sent to your cell phone. Please check with
your wireless provider.

If you continue to have issues creating sending TAP pages to your cell phone and you believe the problem is with
your RTU configuration, please contact DPS Telecom Tech Support
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